What to do in case of violence? For more information please visit:

I, Federal Police
» Keep your distance ﬁ;
from people people acting violently.

u
« Do not allow yourself to be provoked. T E I a dVI ce fo r
* Avoid taking action against violent offenders Warn-App NINA www.stop-pickpockets.eu
if you are alone.

» Actively ask others close by to help.
* Look after victims and contact the police on

Safe travels - with respect
and mindfulness

The following tips can help:

* Avoid potentially violent situations and
recognisable conflicts.

the emergency number 110.
* Memorise the perpetrator’s distinguishing
features and provide information as a witness.

. . .- . www.bundespolizei.de/
Information for victims of crime reisehinweise

If you have been a victim or witness of a crime, contact

the police. An officer will take your statement and provide :

you with information about your rights, victim or witness 110 Police emergency
support you can receive and any compensation you may 112 Ambulance

be entitled to.

For more information please visit

www.bundespolizei.de/opferschutz Free Federal Police hotline for non-emergencies:
0800 6 888 000 (24 hours a day)

Ti.e FeJeral r0|ue wigl‘es
yov SAP@ tm/els.

www.bundespolizei.de/
opferschutz
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The following information offers a guide

for safe train travels in Germany:
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Plan your journey, arrive safely

Plan your journey in advance with

the Deutsche Bahn journey planner
(www.bahn.de/service) Pay attention to
signs and announcements in the station
as well as information provided by the
organiser.

Keep away from the platform edge!
When moving along the platform always
stay in the middle area behind the white
line and do not cross the platform edge
marking until the train has stopped. Never
step onto the tracks, whether in the station
or on open track - this can cause serious
injuries or death!

Be considerate

Do not block the aisles or the doors.
Always let passengers get off the train
before you board on. Be mindful of
women, children and passengers with
reduced mobility.

Drink responsibly

Please observe local alcohol restrictions
and bans as well as youth protection
regulations that prohibit or restrict alcohol
consumption by minors.

Keep an eye on your luggage

and valuables.

Never leave your luggage unattended.
Pay particular attention to your bags and
valuables in crowds. More information at
www.stop-pickpockets.eu

No aggressive behaviour

or physical violence

Respect all passengers. Avoid conflicts
and keep your distance from criminals
and violent people.

CONCORR

Weapons of any kind are prohibited
at public events

If you see someone carrying a weapon,
do not approach them to ask about it!
Instead, inform the railway staff, security
or the police.

Do not use pyrotechnics
Flares and fireworks can cause
serious injuries.

Beware of potential dangers

Stay alert. If you see anything suspi-
cious, unattended luggage or an emer-
gency, contact railway staff, security or
the police immediately. Use the free,
multilingual warning app NINA to receive
warnings about potential dangerous
situations throughout Germany and in
your region.

In case of emergency
Memorise emergency numbers
110 - Police

112 - Ambulance



