
WELCOME!
advice for passengers 
The following information offers a guide for safe train travels in Germany:

Plan your journey 
in advance with the Deutsche Bahn 
journey planner  
www.bahn.de/service

Keep an eye on your luggage  
and valuables.

Keep away from the platform edge! 
Stand behind the marked white  
platform edge line until the train has 
stopped. Never step onto the tracks – 
this can cause serious injuries or death!

No aggressive behaviour. 
Respect other passengers. Keep your 
distance from criminals and violent 
individuals.

Memorise emergency numbers
110 – Police 
112 – Ambulance

Weapons of any kind are prohibited.

Drink responsibly. Please adhere to
local alcohol restrictions and bans as 
well as minor protection regulations.

Do not use pyrotechnics.

Be considerate of other passengers. 
Do not block the aisles or the doors.

Stay alert and report, if you see  
anything suspicious, unattended 
luggage or an emergency. Contact 
railway staff, security or the police 
immediately.
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For more information  
scan the QR code.
 
www.bundespolizei.de/reisehinweise
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